
Lead Service Line Replacements Are 
Now Underway!
In December 2017, Greater Cincinnati Water Works (GCWW) Lead 
Service Line Replacement Program (LSLRP) sent out the first LSLRP 
packets to customers located in neighborhoods with current water  
main replacement projects.

Since then, GCWW has sent hundreds of packets through certified mail. 
The residents who received these packets currently have a water main 
infrastructure project being performed in their area. The LSLRP packets 
that were sent give property owners with privately-owned lead service 
lines the option of a GCWW contractor performing the replacement, or 
hiring their own certified plumber to replace the lead service line.

Property owners who opt to go through the GCWW LSLRP, and have a 
GCWW contractor perform the replacement of the privately-owned lead 
service line, will receive cost-sharing from GCWW of 40% of the cost  
(with a maximum of $1,500). Property owners in the City  
of Cincinnati can also choose to have the cost of the 
replacement added to their property taxes 
through a special assessment  
for five or ten years.

GCWW assists 

customers with a 

leak or disturbance 

of privately-owned 

service lines through 

the Lead Service Line 

Replacement Program.

The first privately-

owned lead service line 

was replaced through 

the LSLRP in early 

February of 2018.
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A Lead Service Line Replacement (LSLR) 
using a trenchless installation method.

@CincinnatiWater@CincinnatiWatermyGCWW.org

I am very grateful for the 
opportunity to take part in 

the new lead line replacement 
program. As the first person to 

participate, and from a customer’s 
perspective, it couldn’t have  

gone any better.”

Jennifer, Clifton



Free Lead Testing
GCWW offers FREE lead testing to everyone in the service area.  
You can request a free lead test kit by going to the Lead Awareness  
website, Lead.myGCWW.org, or by calling 513.651.LEAD (5323).

Did You Know?

Since early 2016, 
GCWW sent 5,749 

lead test kits

and have received 
and tested 3,770 

samples.

GCWW partners 
with schools 
for testing. 
Over the last 
two years, 
GCWW tested 40

Cincinnati  
Public 

Schools

33
Cincinnati 

Archdiocese 
Schools

9
Schools in the 

Forest Hills 
School District

4
Schools in the 

Princeton
School District

4
Other 

Schools

GCWW tested 
Cincinnati 
Recreation 
Commission 
centers and 
other City 
facilities...

148
Buildings & Locations

GCWW can help...

1. You can determine the 

material of your service line 

by going to the Lead Awareness 

website Lead.myGCWW.org  

and using the interactive Lead 

Service Line Map 
 

OR
 

by calling 513.651.LEAD (5323). 

2. If your privately-owned  

service line is made of lead and 

you are interested in replacing 

it through the GCWW Lead 

Service Line Replacement  

Program, please call 

513.651.LEAD (5323)  

or send an email to 

Lead@GCWW.cincinnati-oh.gov.



@CincinnatiWater@CincinnatiWatermyGCWW.org

US EPA Visits 
Cincinnati
In April 2018, GCWW welcomed 
the US Environmental Protection 
Agency. After discussing the 
GCWW Lead Service Line 
Replacement Program, they were 
able to observe two lead service 
line replacements. After their visit, 
the EPA Administrator tweeted, 

“Very impressed by the work 
being done by @CincinnatiWater 
to replace lead lines throughout 
the community. This is a model 
cities across the country should 
look at in order to invest in the 
future of our children.”

Pictured above: US EPA observing a lead 
service line replacement.

*City of Cincinnati, Cincinnati Municipal Code 871-12.

“Tenants have a right to know, before signing a lease, whether the 
residence, business, or other location which the tenant intends to 
rent is served by a Lead Service Line.” *

ATTENTION: City of Cincinnati 
Tenants and Landlords
Lead exposure can cause serious health issues and is dangerous to  
young children and developing fetuses. The best way to address the 
health effects caused by lead exposure is prevention. 

There is NO safe level of lead!

If you are considering renting a residence, business, or other location in 
the City of Cincinnati, the landlord must disclose if the water service line is 
made from lead to all prospective tenants.



GCWW Lead 
Service Line  
Replacement 
Program
Assessment Financing  
for Owners of Property  
Outside of Cincinnati  

GCWW has initiated a long-term 
effort to remove all lead water 
service lines from the water 
system. Disturbance of lead lines 
is known to increase the risk of 
lead entering water, and the only 
way to eliminate this risk is through 
full replacement of the lead line.  
This includes the portion on the 
private owner’s property, as well 
as the public portion, in the street.

To help make replacement more 
affordable, the City of Cincinnati 
has implemented assessment 
financing to allow owners of 
Cincinnati property who 

participate in the LSLRP to pay 
off the owner’s share of the 
replacement cost over five or 
ten years as a semi-annual 
assessment to their property tax 
bill at 0% interest. 

To expand assessment financing 
to owners of property outside 
of Cincinnati, GCWW and the 
Center for Local Government (CLG) 
have been meeting with local 
government leaders, including 
Hamilton County, townships and 
non-Cincinnati municipalities. 
The discussions have focused 
on increasing the affordability 

Coming Soon!
GCWW is currently developing a new and improved 
Lead Awareness website for the Enhanced Lead 
Program! Check out the new logo to the right, too!
The website’s link will remain Lead.myGCWW.org. 

The new website will include new information 
and technology that will help you stay informed. 
Stay tuned!

of private lead service line 
replacements for properties 
throughout the region, including 
providing municipalities  
outside of Cincinnati a way  
to provide assessment financing  
to their residents. 

The city of Mt. Healthy was 
the first to sign an assessment 
agreement, and GCWW is 
actively working with several 
non-Cincinnati municipalities to 
provide the assessment option to 
their residents. A committee is also 
exploring ways for this option to be 
expanded to township residents.


