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GCWW Offers 
Help for Childcare 
Providers
Greater Cincinnati Water Works (GCWW) was 
recently awarded a $725,000 grant from the 
Ohio EPA to replace lead water lines at area 
childcare facilities.

Under the grant, lead service lines will be removed 
and replaced at approximately 185 childcare facilities 
in Greater Cincinnati. The funding is part of Ohio Gov. 
Mike DeWine’s H2Ohio initiative.

   
PUBLIC SIDE: 2019 (July-Nov.)

314
2020 (July-Nov.)

164

LEAD SERVICE 
LINES REPLACED

Despite several challenges in 2020, GCWW 
remains committed to removing lead service lines 
at homes and businesses, and our crews follow all 
guidelines regarding COVID-19 safety protocols.

PRIVATE SIDE: 2019 (July-Nov.)

295
2020 (July-Nov.)

221
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“Greater Cincinnati Water Works is very pleased and 
excited to receive this award,” said GCWW Executive 
Director Cathy B. Bailey. “While GCWW has had a 
successful lead corrosion control program for years, 
we know the best way to reduce the risk of lead is to 
remove the lead lines. H2Ohio funding will allow us to 
work directly with childcare providers to remove their 
lead lines and reduce the overall risk of lead.  
We are thankful and thrilled that this funding will 
help us positively impact our community for many 
generations to come.”

Under this grant, there is no cost to eligible childcare 
providers who participate. To qualify, childcare 
providers must be licensed by the Hamilton County 
Department of Job and Family Services and be a 
GCWW customer, regardless of whether they rent or 
own the building where the facility is located.

Lead is a toxic metal that can be harmful to human 
health even at low exposure levels. Lead is persistent 
and can accumulate in the body over time. Young 
children, infants and fetuses are particularly vulnerable 
to lead because the physical and behavioral effects  
of lead occur at lower exposure levels in children  
than in adults.

GCWW is one of the first water systems chosen to 
work with the state in the program’s initial phase. 
Because GCWW has a fully developed Lead Service 
Line Replacement Program to assist property owners 
with replacing their lead service lines, it can easily 
expand its outreach and assist licensed childcare 
facilities through the grant.

The funding is only available for a limited time.  
For more information, see the GCWW Lead Look-up 
Map found  at Leadmap.myGCWW.org  
or call 513.709.9881.

DID YOU KNOW?

Once a common material found in household 
plumbing, lead is now considered a health 
hazard for adults and children.

Known for its malleability and resistance to 
corrosion, lead and lead compounds were used 
extensively in the U.S. for many decades in water 
pipes, tank linings, paint and ceramic figurines, 
among other common items. During the second 
half of the 20th Century, scientists began to 
realize the full effect of lead exposure on human 
health and use of the material started to be 
phased out.

In children, lead exposure has been linked to 
damage of the central and peripheral nervous 
system, learning disabilities, shorter stature, 
impaired hearing, and impaired formation and 
function of blood cells. In adults, lead exposure 
has been linked to increased blood pressure and 
hypertension, decreased kidney function, and 
reproductive problems in both men and women.

Although Greater Cincinnati Water Works 
(GCWW) has no water transmission or 
distribution mains made from lead, some 
of the water lines serving individual properties 
are composed of the hazardous metal. Roughly 
42,000 lead lines are located within GCWW’s 
service area. GCWW offers free lead testing 
kits to its customers, along with water filters to 
qualifying households.

Some facts about lead are:
• Lead was used in ancient Egypt, dating back 

to 4000 B.C., to glaze pottery and as an 
ingredient in eye makeup; 

• Lead is a shiny blue-white metal when freshly 
cut but oxidizes to a dull gray when exposed to 
air. It appears as a shiny silver when melted; 

• More than half the lead produced today is used 
in lead-acid automobile batteries. While lead 
can occur in nature, most of the lead produced 
today comes from recycled batteries.

Visit Lead.myGCWW.org for more details.
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Prepare 
Your Pipes 
and Beat the 
Freeze
‘Tis the season of snow, 
chilly temperatures, and 
the potential for frozen 
water pipes and meters. To 
help protect residents and 
business owners from the 
cost and headache of dealing 
with frozen pipes, Greater 
Cincinnati Water Works 
(GCWW) has a few helpful tips 
to prepare for -- and beat -- 
the freeze:

1. Protect outdoor pipes and 
faucets: In some homes, the 
outside faucet has its own shut-
off in the basement in addition 
to the shut-off valve for the entire 
house. If you have a separate 
valve for outside faucets, close the 
valve, remove hoses and drain the 
faucet. If you don’t have a separate 

valve, wrap the outside faucets 
(hose bibs) in newspapers or rags 
covered with plastic.

2. Insulate indoor pipes or 
faucets in unheated areas: 
Pipes in internal, unheated areas 
such as the garage or crawl 
space under the house should be 
wrapped with insulating foam to 
prevent freezing. Wrap the entire 
length of the exposed pipe and 
cover all valves and pipe fittings.

3. Close vents and doors:  
Ensure basement and crawl space 
vents, windows, and doors are 
closed tightly.

4. Seal cracks: Caulk around door 
frames and windows to reduce 
incoming cold air. Drafts and 
overlooked openings can quickly 
freeze exposed water pipes.

5. Open cupboard doors in 
the kitchen and bathrooms: 
Water lines supplying these rooms 
are frequently on outside walls. 
Leaving the doors open when 
the temperature is below freezing 
allows them to get more heat.

6. Let faucets drip in below-
freezing weather: This will help 
keep an even flow of water moving 
through your internal plumbing 
system and prevent freezing.

Rico Cosby, Supervisor in the 
GCWW Distribution Division advises 
to insulate any exposed pipes with 
insulating foam that can be found at 
hardware or building supply stores. 
Avoid using electrical tape, which 
can potentially cause a fire.

If your pipes do freeze and you 
can pinpoint the location, Cosby 
suggests waving a hair dryer back 
and forth to apply slow, steady heat 
to the entire length of pipe.

As a condition of service, 
GCWW customers are required 
to protect their water meter from 
being damaged. If the meter is 
underground, verify that the lid is 
not broken or missing. Unheated 
indoor meters should be protected 
with an easily removable insulated 
box placed over the meter. If a 
water meter freezes and bursts, 
there is a charge associated with 
replacing the meter and restoring 
water service.

4 SEAL

1 PROTECT

5 OPEN

2 INSULATE

6 DRIP

3 CLOSE



Lead 
Program 
Sparks 
Interest Far 
and Wide
The word is getting out about 
Greater Cincinnati Water 
Works’ Lead Program!

Leslie Moening, GCWW’s Lead 
Manager, was recently asked to 
discuss the program at two online 

events. The Ohio Environmental 
Council had Moening discuss 
efforts to make lead service line 
replacement more affordable 
for customers. At the webinar, 
called “A Deeper Look: Water 
Infrastructure Trends & Lead 
Service Line Replacement 
Programs,” Moening explained 
the cost-sharing options available 
to GCWW customers, as well 
as additional financial assistance 
offered to low income and low 
income senior customers.

At a virtual summit held by 
the American Water Works 
Association, Moening outlined 
how GCWW created its lead 

service line inventory without 
requiring extensive excavation 
work. Historically, GCWW 
transitioned from the use of 
lead in service lines to copper 
in 1927. As a result, public-side  
lines installed after that date 
are generally made from copper 
material. Other historical records 
available to create the inventory 
for private-side lines included 
water main replacement project 
inspection records, inspection 
reports from customer-initiated 
replacements, and work orders 
for public-side replacements.

Job title: 
Administrator for LEAD Customer 
Assistance Program
   
Years at GCWW: 
19 years     

DAN SCHLUETER

MEET YOUR GCWW 
LEAD TEAM 

Where did you grow up: 
Monfort Heights  
   
Educational background:  
B.A., University of Cincinnati; J.D., 
Salmon P. Chase Law School, 
Northern Kentucky  
State University; M.B.A.,  
Xavier University.    
   
Hobbies or interests: 
Family comes first, then cars, golf, 
reading and politics. 
   
Why your work is 
important: 
Over my long career, I have tried 
to deal with people as I would 
want to be treated -- with a cherry 
on top. It is important that we 
public employees strive to do 
better than what is expected of 
us. I love hearing people say that 
no one has ever responded so 
quickly or taken the time to get 
to the bottom of the problem 
and actually resolve it. When 
we feel good about our work 

and the extra effort put into it, 
our fellow employees feel it too 
and the public’s impression 
of us and our work is likewise 
improved. Working in GCWW’s 
Lead Program has given me 
the opportunity to deal directly 
with our citizens and consumers 
every day and improve their lives 
through the elimination of lead 
water service lines.   
   
What should people know 
about the Lead Program: 
People need to know how the 
cost of lead line replacements is 
going down, and that our payment 
terms are surprisingly attractive. 
No interest payments over 10 
years is off the charts good! And 
then there is the HELP grant 
program, free money to qualifying 
applicants! People need to 
know that this Lead Team is truly 
dedicated to operating an efficient 
and effective program and will put 
in that extra effort to resolve any 
problems you may encounter.  
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